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FOREIGN CONSULATE IDENTIFICATION CARD PROGRAM - ANNUAL REVIEW

Pursuant to Board Policy No. 3.050, this is to provide the Board with an annual review
of the Foreign Consulate Identification Card Program.

BACKGROUND

The Program was established to allow County departments to accept a foreign
consulate identification card (FCIC) as a form of valid identification. An FCIC is used
only for identification purposes. It is not considered proof of legal residence nor does it
extend any benefits to the holder which would require legal residency.

On June 11, 2002, the Board authorized the County of Los Angeles to accept the
Matricula Consular, an FCIC issued by the Consulate of Mexico, as a form of
identification. The FCIC for the Consulate of Argentina was accepted into the Program
on August 1, 2003, the FCIC for the Consulate of Korea was accepted on May 19,
2006, and the FCIC for the Consulate of Peru was accepted on July 16, 2015. The
Chief Executive Office was delegated authority to approve acceptance of a consulate’s
FCIC, upon notification to the Board, if the FCIC meets the criteria as set forth in the
Policy.

ANNUAL REVIEW

All County departments were surveyed to determine which departments were presented
with FCICs in the course of their operations. Of 32 departments and agencies included
in this report, 18 indicated they were presented with FCICs in 2015.

“To Enrich Lives Through Effective And Caring Service”
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Chief Executive Officer
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The attachment provides information on the services obtained by FCIC holders,
the frequency with which FCICs were presented, and any operational issues reported
by the departments presented with one or more of the eligible FCICs.

It should be noted that on January 1, 2013, existing law was changed to require that in
certain child custody cases the Department of Children and Family Services must
accept valid FCICs from all consulates.

The following are highlights from the departments’ responses:

• Animal Care and Control — FCICs were presented for animal adoptions, impounds,
redemptions, license sales and renewals, proof of animal ownership, and writing
checks.

• Assessor — FCICs were presented for requests of copies of building records.

• Beaches and Harbors — FCICs were presented as ID when people showed up for
work in lieu of incarceration, or for mandated public services.

• Child Support Services — FCICs were presented for ID in requests for case-
specific information, interviews, and making payments, as well as verification of
mistaken identity claims.

• Children and Family Services — FCICs were used primarily for Live Scans in
adoptions and Adoption and Safe Families Act programs.

• Community and Senior Services — FCICs from Mexico were presented, mostly for
food pantry pick-ups, taxi vouchers, and holiday giveaways.

• Community Development CommissionlHousing Authority — FCICs from Mexico
were presented for Community Housing Development Organization re-certification.

• Coroner/Medical Examiner — FCIC5 were presented to establish identification of
decedents and to identify legal next of kin of decedents and to claim personal
properties of decedents.

• Health Services — FCICs were presented by patients seeking inpatient and
outpatient health care services.

• Mental Health — FCIC5 were presented as a form of identification for financial
screenings and mental health services.
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• Parks and Recreation — FCICs were presented by community service volunteers
and for youth sports enrollment.

• Probation — FCICs were presented during visits and for family therapy sessions of
detained minors.

• Public Health — Photo ID is not requited to access services, but IDs are
recommended for clients presenting at Community Health Services centers for
clinical services. Five out of 14 centers reported FCIC usage.

• Public Library — FCICs were presented to obtain library cards, with 1,021 cards
issued to Mexican FCIC users, and two to Korean FCIC users.

• Public Social Services — Approximately 114,394 FCICs were presented when
applying for CalWORKS/Refugee, General Relief, CalFresh and Medi-Cal benefits.

• Registrar-Recorder/County Clerk — FCICs were presented for issuance of birth
certificates, marriage licenses, check acceptance, and Fictitious Business
Statements.

• Sheriff — Numerous FCICs were presented as proof of identity for service calls;
traffic and pedestrian stops: visiting inmates; and general public contact. There are
continuing problems with determining FCIC authenticity. The department has
distributed a newsletter describing the FCICs to assist personnel with recognizing
Mexican and Argentine FCIC and is looking into updating the newsletter with input
from the Korean and Peruvian consulates.

• Treasurer-Tax Collector — FCICs were presented to process business license
applications and for processing payments for property taxes with debit/credit cards.

The following departments reported they were not presented with any of the eligible
FCICs in 2015: Alternate Public Defender, Auditor-Controller, Executive Office of the
Board of Supervisors, Chief Executive Office, Chief Information Office, Consumer and
Business Affairs, District Attorney, Fire, Human Resources, Internal Services, Museum
of Art, Museum of Natural History, Public Works, and Regional Planning.

Given the number of departments that have indicated an interest in having an
opportunity for refresher training, this office will work with the consulates in 2016 to
coordinate a training session, including a webinar and to strengthen the FCIC Program.
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If you have any questions or require additional information, your staff may contact
Lourdes Saab at 213-974-1307 (lsaab(ceo.lacounty.gov) or Glenda Wina at
213-974-1307 (qwina(dceo.lacounty.gov).

SAH:JJ:MR
LS GW ed

Attachment

c: Executive Office, Board of Supervisors
County Counsel
All Department Heads
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